
NEMS R&D, vFNTB and FNTB Issue Reporting 
Template

For Ops related issues, do not complete this form. 

Instead, please contact NASEO/NEMC at 1-855-FAA-NEMC option #3, then option #1. 

Consumer/Producer Organization: Name: Date/Time: 

Consumer/Producer POC: Name: Email: 

SWIM SME POC: Name: 

Need Date / Associated Testing 
Milestone 

How urgent is this issue? 

On-Ramping Form Version/Name? 
(Optional) 

Connection Document Version/Name? 

Which environment are you using? 

Which producer/consumer service are 
you using? (If applicable) 

Which SWIM Client Type is this issue 
related to? 

What is your connection username or 
CN name if using client certificate 
authentication? 

What is the name(s) of the 
endpoint/queue name(s)? 

Example: NEMS_TEST_QUEUE.01 or 
NEMS.TOPIC.01 or 
http://fntb5080:81xx/xx/xx/xx 

Please describe the issue in further 
detail, including error messages seen. 

Have you confirmed issue is not a 
connectivity issue as referenced in the 
Connection Document? 

[To be completed by TCNEMS only] 

After issue resolution, please document 
root cause and solution. 

JIRA Ticket # (if needed) 
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