
Issue Reporting Form for External Users accessing FAA 
SWIM in the FNTB, vFNTB, and R&D environments

For reporting FAA OPs SWIM issues, do not use this form. 

Instead, please contact the SECC Help Desk at: 9-ATO-SECC-OPS@faa.gov 

Name of Company or Organization reporting the issue 

Related FAA environment 

Related SWIM service 

Related SWIM Client Type 

Related Topic(s) or Queue(s) or Web Service URI 

Examples: 
Topic: USERXYZ.TOPIC.01 
Queue: USERXYZ.TFMS.Q01 
URI: http://extfntb5080:8188/cxf/acs/ACSData 

Please describe the issue in detail, including error 
messages seen. 

[To be completed by TCNEMS only] 

After issue resolution, please document root cause and 
solution. 

JIRA Ticket # (if needed) 
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